
1/2/2015 8:36 AM 

 
The St. Helens City Council Chambers are handicapped accessible.  If you wish to participate or attend the meeting 

and need special accommodation, please contact City Hall at 503-397-6272 in advance of the meeting. 
 

Be a part of the vision…get involved with your City…volunteer for a City of St. Helens Board or Commission! 
For more information or for an application, stop by City Hall or call 503-366-8217. 

 
City of St. Helens 

COUNCIL WORK SESSION AGENDA 
Wednesday, January 7, 2015, 1:00 p.m. 
City Council Chambers, 265 Strand Street, St. Helens 

 
Welcome!  

All persons planning to address the Council, please sign-in at the back of the room.  When invited to provide comment regarding items not on 
tonight’s agenda, please raise your hand to be recognized, walk to the podium in the front of the room to the right, and state your name only.  
You are not required to give your address when speaking to the City Council.  If you wish to address a specific item on the agenda, you 
should make your request known to the Mayor as soon as possible before the item comes up.  The Council has the authority to grant or deny 
your request.  Agenda times and order of items are estimated and are subject to change without notice.  
 

1. Oaths of Office:  Mayor and Council Positions 1 & 3 1:00 p.m. 

2. Visitor Comments 1:05 p.m. 

3. Semi-Annual Report from Columbia County Economic Team – Chuck Daughtry 1:10 p.m. 

4. Communications 2nd Quarter Report - Crystal 1:25 p.m. 

5. Proposed Marijuana and Land Use Laws - Jacob 1:35 p.m. 

6. Proposal for Land Use Amendment to Increase Building Coverage on Residential 
Lots - Liz 

1:50 p.m. 

7. Discuss Need for Police Station Roof Repair - Terry 2:05 p.m. 

8. Department Reports 2:20 p.m. 

9. Council Reports 2:40 p.m. 

10. Executive Session:  ORS 192.660(2)(e) Real Property Transactions 3:00 p.m. 

11. Other Business  

12. Next Work Session Items  

13. Upcoming Dates to Remember 
• January 7, Council Work Session, 1:00 p.m., Council Chambers 
• January 7, Council Regular Session, 7:00 p.m., Council Chambers 
• January 8, Tourism Committee, 3:00 p.m., Council Chambers 
• January 13, Planning Commission, 7:00 p.m., Council Chambers 
• January 15, Library Board, 7:15 p.m., Columbia Center Auditorium 
• January 19, Martin Luther King Jr. Day, All City Offices Closed 

 
14. Future Public Hearing(s)/Forum(s)   

• Public Forum:  January 21, 6:00 p.m., Smoke-Free Community 
 

City Council Members 
Mayor Randy Peterson 

Council President Doug Morten 
Councilor Keith Locke 
Councilor Susan Conn 

Councilor Ginny Carlson 
 

www.ci.st-helens.or.us 
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Communications Report
October – December 2014

Prepared by Crystal Farnsworth 
December 30, 2014
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Workload Indicators  

Press 

Releases

Posts to 

Facebook

Posts to 

Twitter Gazette

e-

Newsletter Radio Spot

Media 

Advisory

October 2014 5 25 14 1 1

November 2014 1 19 15 0 1

December 2014 0 15 13 0 1

Totals 6 59 42 1 3 0 0

Total Hours Worked by Category 

Category

e-

Newsletter Gazette

Press 

Release

Social 

Media

Miscellaneo

us** Media Advisory Total

Hours 12 24 5.75 15.62 8.75 0 66.12

**Includes projects that do not fall under the standard list of duties, such as coordination with League of Oregon Cities to 

have tourism events featured in publication, giving a Communications presentation, correcting community event calendar 

info in local paper, etc. 

Navigate using Bookmarks or by clicking on an agenda item.



Department Allocations

Total Hours Worked by 

Department / Fund

Administration 2.83

ACC 0

City Council 1.25

Communications* 39.9

Comm. Develop. 0.66

Emerg. Mgmt. 1.58

Library 5.33

Planning 0

Police 1.66

Public Works 1.5

Tourism 11.41

Total Hours 66.12

*Category includes projects worked on 

for all departments, such as Gazette 

and e-Newsletter
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Facebook Stats

Followers as of March 25, 2014: 2,700 
Followers as of June 30, 2014: 2,769

Followers as of September 24, 2014: 2,862

Followers as of December 30, 2014: 3,042

Top Demographics of People Engaged

Overall Engagement: Females (79%), Males (21%); Ages 35-44 (24%)

Our Fans: Females (68%), Males (31%); Ages 35-44 (24%)
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Facebook Stats: Pages to Watch
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Twitter

Followers

As of March 31: 431

As of June 30: 463

As of Sept. 24: 482

As of Dec. 30: 506
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The Best of Social Media 
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The Best of Social Media 
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Activity Highlights

• Fall Gazette
•Tourism Event Promotion

• Spirit of Halloweentown 
•Tree Lighting & Christmas Ships Parade

• Promote:
• Kathy Payne’s OAMR award
• Library LSTA Grant
• New Police Officer Swearing Ins
• Officer Lykos Retirement 

• CGI Promotional Videos for St. Helens
• SHEDCO Efforts

•Small Business Saturday
• Elf on the Shelf Program  

•Winter Weather Information
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On the Horizon

•Winter Gazette
•Winter Weather Information 
• Long-term City Projects

•SDAT continuation
• Parks & Trails Master Plan

• Pay stations at docks & Sand Island improvements 
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35www.orcities.org November 2014  |  LOCAL FOCUS

89th Annual Conference

The Future of Communication –  
Social Media 
Serving as facilita-

tor, West Linn City 
Councilor Thomas Frank 
kicked off the session with 
an overview of all things 
social media.  He used 
an eye-opening video 
from Erik Qualman on 
Socialnomics, identify-
ing social media as not 
only a relevant method 
of communication, but 
one necessary to reach a 
complete representation 
of a target audience. 

Frank identified a key 
concept of social media: 
technology facilitates communication.  The traditional man-
ner of communication can be viewed as one-way, controlling, 
domineering and implying exclusivity.  Engaging in social 
media avoids some of these perceptions by encouraging open 
communication, engaging the audience to post on Facebook, 
allowing comments on one’s Facebook page, and responding 
to comments in a timely fashion.  Frank suggested the use of 
intriguing photos and to ensure the posts offer something posi-
tive for the audience.

Following Frank was Eugene Community Outreach Coordi-
nator Laura Hammond, who illustrated the need for a city 
to establish social media guidelines.  The city of Eugene has 
51 social media accounts, and decentralization allows for 
communication to be delivered by someone who is most 
knowledgeable.  Hammond recommended the identification 
of  target audiences and connecting them in ways they prefer.  
She touched on the utilization of social media during inclem-
ent weather and said that an organization should have a plan, 
monitor accounts and respond regularly.

Next, St. Helens Communications Officer Crystal Farnsworth 
outlined tactics for successful use of social media as a com-
munication medium.  She illustrated how social media can be 
maximized  through Facebook Insights and Twitter analytics.  
Farnsworth also demonstrated how a city can track likes on 
Facebook, the reach of a page, how often that page is visited, 
the frequency and type of posts, and visitors through their 
Facebook account.  In addition, Twitter analytics enables 
users to track tweets, impressions, engagements, retweets and 
followers.  Both tools allow users to identify trends and de-
termine what types of posts receive the most attention.  This 

empowers a city to use social media as a tool which improves 
efficient and effective service delivery and increases the en-
gaged population.

The final speaker was Sara Hottman, public information of-
ficer for Portland Mayor Charlie Hales, whose social media 
accounts have 35,000 followers.  Hottman advice on respond-
ing to social media comments?  Answer questions but ignore 
the inevitable “trolls,” which are defined as “individuals who 
sow discord on the Internet.”  Hottman also said hashtags can 
be an enigma, and the best intentioned hashtag can go awry.  
But, she also noted hashtags are a useful tool to use when 
publicizing  events or community service initiatives, when 
partnering with another agency, and further an administra-
tion’s reach when attendees tag the administration.  A vital 
point from Hottman’s presentation was to focus on visual, 
distinct posts and to be active.  But not too active…

Together, the panel managed to pinpoint the best aspects of 
social media and arguing points as to why a city should use it.  
The trick is to train staff and elected officials and maintain the 
proper amount and type of content to bring even the smallest 
administration into the digital community.  

West Linn City Councilor Thomas Frank shares social media best practices.

Join us next year in Bend!
90th Annual Conference
September 24-26, 2015

Riverhouse Conference Center
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Memorandum 
To:  Mayor and City Council 
From:  John Walsh, City Administrator 
Subject: Administration & Community Development Dept. Report 
Date:  January 2, 2015 
____________________________________________________________________________________ 

Planning Department Activity Report attached. 
 
Business License Reports attached. 
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CITY OF ST. HELENS PLANNING DEPARTMENT ACTIVITY REPORT 
 
 To: City Council   Date: 12.30.2014 
 From: Jacob A. Graichen, AICP, City Planner 
 
 
 
 
PLANNING ADMINISTRATION 
Conducted pre-app for a potential land use permit for an industrial use proposed to be sited by Cascade Tissue at the former 
Boise white paper site. 
 
Conducted a pre-app for a potential land use permit for an industrial building/use along McNulty Way on vacant property. 
 
Worked on Corridor Plan related tasks as this project nears its conclusion, which is anticipated in January.  Corridor Plan time 
consumption remains; much work is in store for January to wrap up this project. 
 
Worked on Site Design Review for an auto parts retail store at the former KFC site. 
 
Worked on a Conditional Use Permit for a change to CRFR’s training center along McNulty Way.  
 
Prepared Ordinance No. 3180 for Council consideration at the Dec. 17th regular session. 
 
Prepared draft code amendments related to land use and marijuana for further discussion by the Planning Commission and others. 
 
Prepared for and conducted public hearing before the City Council at the Dec. 17th regular session for proposed adoption of the 
Corridor Plan. 
 
Sent final notice to the Dept. of Revenue for the two Annexations approved by the voters in November.  Positive response 
attained. 
 
Assistant Planner submitted an EPA grant application related to the Boise Veneer property. 
 
DEVELOPMENT CODE ENFORCEMENT  
Building Official and I investigated a complaint about people living in an RV in a commercial building.  Potential violation was 
evident.  We informed the people of the rules. 
 
PLANNING COMMISSION (& acting HISTORIC LANDMARKS COMMISSION) 
December 9, 2014 meeting (outcome): The Commission had a public hearing for a variance request, which was approved.  The 
Commission also discussed proposed parklet regulation, Marijuana business as it related to land use, and System Development 
Charges.  The commission affirmed their prior parklet recommendations, provided guidance on Marijuana businesses for 
potential future code changes, and concurred with the SDC recommendations as presented by the Commission Chair (see 
attached).   
 
January 13, 2015 meeting (upcoming): The Commission has two scheduled public hearings for a pair of Conditional Use Permits.  
In addition, discussion about subject matter including but not limited to marijuana and land use, lot coverage is anticipated. 
 
HISTORIC PRESERVATION 
In receipt of special assessment information from SHPO, communicated with SHPO about local responsibility with this regard.  
In short, this pertains to local review of preservation plans for historic properties with tax breaks.  More investigation needed to 
fully understand the City’s role. 
 
GEOGRAPHIC INFORMATION SYSTEMS (GIS) 
Routine data updates conducted this month. 
 
MAIN STREET PROGRAM 
Main Street Program Coordinator completed and submitted the 2014 Exploring Downtown Annual Report as partial fulfillment 
of St. Helens’ participation requirements in the Oregon Main Street Network. 

 

This report does not indicate all current planning activities over the past report period.  These are tasks, processing and administration of the Development Code 
which are a weekly if not daily responsibility.  The Planning Commission agenda, available on the City’s website, is a good indicator of current planning 
activities.  The number of building permits issued is another good indicator as many require Development Code review prior to Building Official review. 
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Rational use of  Systems Development Charges 

TO ENCOURAGE DEVELOPMENT

Recommendation:

St Helens eliminates all Systems Development Fees in the areas 
East of Highway 30 in the traditional business districts of St 
Helens as shown on attached map.

and

St Helens eliminates the Water and Sewer SDC’s in all other 
areas East of Highway 30 as shown on attached map.
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Rational use of  Systems Development Charges 

TO ENCOURAGE DEVELOPMENT
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December 31, 2014 

From: Margaret Jeffries, Library Director  

To: The Mayor and Members of the City Council  

Subject: Library Department Report  

 
 
Electric Cello Concert with Gideon Freudmann: Gideon has performed at the 

Montreal International Jazz Festival, the Prague Swing Jazz Festival and throughout the 

US, and his music is frequently heard on NPR’s All Things Considered. Taking a 

modern artist’s approach to the four-stringed instrument, Gideon has brought the cello 

to a new realm. Saturday, January 17th at 11:00am, Auditorium 
 
Babysitter Training (6th grade & up): 
Free of charge babysitter training for local teens is available once again, including: 

• Child / Infant CPR/AED certification 

• Babysitter Lessons & Safety Training software 

• Information on early literacy and behavior management 

Teens (or their families) must have a valid St. Helens Public Library card in order to 

participate. While this is not usually a requirement for the Library’s programs, 

participants for this program need to meet the requirements of our grant, which provides 

funds for the CPR training. Reserve your spot on one of the following dates by calling / 

visiting the circulation desk. 

Friday, January 16th, 4:00 p.m., Auditorium 
Friday, February 6th, 4:00 p.m., Auditorium 
 
Lost and Found: Community in the Age of the Internet: We will be hosting our 

second Oregon Humanities Conversation Project on Thursday, January 22nd at 
7:00pm in the Library. Professor Tod Sloan of Lewis and Clark Graduate School of 

Education and Counseling will lead participants in a conversation about how our sense 

of community is created, eroded and transformed in the age of the Internet. 
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Calendar of Events: 
 
1/6 Baby Lapsit Story Time Resumes, 10:15am 

1/6 D.E.A.R. – Drop Everything and Read, 6:00pm 

1/7 Youth Librarian Visits Head Start 

1/7 Toddler Story Time Resumes, 11:15am 

1/7 Teen Gaming Night, 4:30-6:15pm 

1/8 Preschool Story Time Resumes, 11:15am 

1/10 St. Helens Writers’ Guild, Noon-2:00pm 

1/13-14 Youth Librarian Visits Berry Bright Preschool 

1/13 D.E.A.R. – Drop Everything and Read, 6:00pm 

1/15 Library Board Meeting, 7:15pm 

1/16 Youth Librarian Visits Li’l Learners Preschool 

1/16 Babysitter Training, 4:00pm 

1/17 Electric Cello Concert, 11:00am 

1/19 Library Closed 

1/20 Teen Book Group, 5:00pm 

1/20 D.E.A.R. – Drop Everything And Read, 6:00pm 

1/21 Teen Advisory Board, 4:00pm 

1/21 Teen Gaming Night, 4:30-6:15pm 

1/22 Lost and Found: Community in the Age of the Internet, 7:00pm 

1/27 D.E.A.R. – Drop Everything and Read, 6:00pm 

1/28 Friends of the Library Meting, 5:30pm 

2/6 Babysitter Training, 4:00pm 
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